JOB DESCRIPTION
JOB TITLE:

Laundry Assistant

RESPONSIBLE TO:

Head Housekeeper

ACCOUNTABLE TO:

Home Manager

Care UK’s Values




Every one of us makes a difference
Customers are at the heart of everything we do
Together we make things better

Job Summary
Our hotel services teams do more than just clean, or do laundry, or prepare vegetables,
they improve the lives of the people we care for. What makes our hotel services teams
special is their ability to have a kind word and a smile for our residents and their
relatives. They will go the extra mile to make sure a precious possession is cared for,
and are prepared to work as part of a team to deliver great care. They have very high
personal standards, are aware of how to provide excellent customer service, and go
home at the end of the day knowing they have made a difference.
Our hotel services team comprises of; catering assistants, housekeepers and laundry
assistants. We provide training for these roles with particular emphasis on one area for
each individual with the sole aim of providing a first class service by ensuring that the
environment, laundry and meals are maintained and delivered to a very high standard and
quality.
Key Responsibilities
Laundry Assistant:










To ensure the laundry of residents clothing is to the highest standard, including ironing.
Ensure the laundry is collected and returned to the correct area of the home on a
regular basis, and personal clothing of residents is put away in a neat and tidy manner.
Ensure that all residents’ wardrobes and clothing drawers are kept clean, neat and tidy.
Ensure that the laundry equipment is correctly and safely used and kept in a safe
condition. Report any defect to the Head Housekeeper or maintenance person.
To be sensitive to the privacy and individual needs of the residents.
To comply with COSHH regulations.
To ensure the correct use of Personal Protective Equipment.
To follow the correct use of colour code systems within the home
To ensure all necessary documentation is completed daily.



To maintain standards of infection control within the laundry area and generally within the
home and to assist residents to maintain their own infection control needs.

Safeguarding of Vulnerable Adults / Mental Capacity Act
To complete training on Safeguarding of Vulnerable Adults and the Mental Capacity Act and be
able to understand and implement SVA and MHA policies and procedures taking responsibility
for reporting any safeguarding concerns to the senior person on duty or on-call RD

Health and Safety
As an employee of Care UK, the post holder has a duty under the Health and Safety at
Work Act 1974, to:



Take reasonable care of the health and safety of themselves and all other persons
who may be affected by their acts or omissions at work.
Co-operate with their employer to ensure compliance with Health and Safety
legislation and the Health and Safety policies and procedures of the organisation,
not intentionally or recklessly interfere with, or misuse, anything provided in the
interests of health, safety, or welfare, in pursuance of any of the relevant statutory
provisions.

Data Protection
The post holder must at all times respect the confidentiality of information in line with the
requirements of the Data Protection Act and the company’s ISO27001
accreditation. This includes, if required to do so, obtain, process and/or use information
held on a computer in a fair and lawful way, to hold data only for the specified registered
purposes and to use or disclose data only to authorised persons or organisations as
instructed.
This list of duties and responsibilities is by not exhaustive and the post holder may be
required to undertake other relevant and appropriate duties as reasonably required.
This job description is subject to regular review and appropriate modification.
I confirm I have read and understand this job description
Name of post holder

…………………………………..

Signature

…………………………………..

Date

…………………………………..

HAZARDS:
Laboratory Specimens
Proteinacious Dusts
Blood/Body Fluids
Radiation
Solvents
Respiratory Sensitisers

X

Clinical Contact with
patients
Dusty environment
Challenging Behaviour
Driving
Food Handling

Performing Exposure Prone
Invasive Procedures
VDU Use
Manual Handling
Noise
Working in Isolation

X
X

X

Person Specification

CRITERIA


ESSENTIAL
Basic education, including
English and Maths

DESIRABLE



Previous cleaning experience



Experience gained in a care home
environment



Ability to communicate on the
telephone
Good communication skills both
written and verbal
Able to carry out instructions
accurately.
A knowledge of health and safety
An understanding of infection
control



Basic knowledge of Health and
Safety and COSHH regulations

Qualifications

Experience

Technical Skills







Personal Qualities






Flexible and reliable attitude to
working arrangements
Committed to customer care and
first class service provision
Ability to work alone as well as
part of a team
Adaptable, friendly, polite,
courteous and caring
physically fit to undertake the role

