


JOB DESCRIPTION
JOB TITLE:


Head of Health and Safety 
RESPONSIBLE TO:

Strategic Programme Director
ACCOUNTABLE TO:

Strategic Programme Director
Care UK’s Values
· Every one of us makes a difference

· Customers are at the heart of everything we do

· Together we make things better

Job Summary

Works across organisation to make sure that Care UK RCS meets its health and safety obligations to employees, residents and other users of our properties. 
The Head of Health and Safety will inspire, develop and maximise the performance of a team that provides quality training and thorough and pragmatic operational advice. Responsible for shaping strategies, setting targets and identifying key priorities, you’ll make recommendations to the Care RCS Exec, H&S Group, monitor H&S performance and make sure we meet our objectives and legal and regulatory obligations.  

Able to manage a budget and the production of Health & Safety reports, your wide-ranging expertise will enable you to drive improvements, build on our strong relationships with bodies such as the HSE, Fire & Rescue Services and network with teams across the business from operations and procurement to facilities. Responsible for ensuring an effective response to any incidents, you should also be able to collate and disseminate best practice and oversee the development of comprehensive, user-friendly H&S policies. 
Key Responsibilities
· Leadership of the Health & Safety team, setting clear expectations and objectives. 
· Be responsible for development of the business H&S strategic plan and policies. 
· Be responsible for building excellent relationships with key internal stakeholders driving continuous improvement in H&S performance across the business.

· Develop effective relationships with key external stakeholders such as regulatory bodies, insurers and government agencies and ensure the company reputation for excellent H&S.

· Be a source of competent advice providing the technical expertise required for the organisation
· Monitor, evaluate and review existing, new and upcoming legislation ensuring that systems and practices are in place to meet legal compliance 

· Provide monthly reports to the board to review health and safety performance

· Make sure that rigorous risk assessments and accident managements systems are in place 

· Work with learning and development to identify employee training needs in relation to Health and Safety 
· Identifying and escalating issues to the board which present risk to the business 
Experience & Skills Required:
· Be an experienced health and safety professional who ideally has experience of working within the social care sector 

· Be able to demonstrate that you can develop and deliver a health and safety  strategy for the business as well as having strong operational experience and have the ability to work at all levels

· Will have a strong awareness of Health and Safety Legislation applicable to the social care sector
· Ideally you will have Professional Level (Chartered) Membership of IOSH or IIRSM 
· It is essential you are NEBOSH Diploma qualified or hold a Diploma in Safety Management 

Safeguarding of Vulnerable Adults / Mental Capacity Act 

To complete training on Safeguarding of Vulnerable Adults and the Mental Capacity Act and be able to understand and implement SVA and MHA policies and procedures taking responsibility for reporting any safeguarding concerns to the senior person on duty or on-call RD 

Health and Safety 

As an employee of Care UK, the post holder has a duty under the Health and Safety at Work etc. Act 1974, to:
· Take reasonable care of the health and safety of themselves and all other persons who may be affected by their acts or omissions at work.

· Co-operate with Care UK to ensure compliance with Health and Safety legislation, and the Health and Safety policies and procedures of the business.

· Not intentionally or recklessly interfere with, or misuse, anything provided in the interests of health, safety, or welfare, in pursuance of any of the relevant statutory provisions.
Data Protection 
The post holder must at all times respect the confidentiality of information in line with the requirements of the Data Protection Act and the company’s ISO27001 accreditation.  This includes, if required to do so, obtain, process and/or use information held on a computer in a fair and lawful way, to hold data only for the specified registered purposes and to use or disclose data only to authorised persons or organisations as instructed.

This list of duties and responsibilities is by not exhaustive and the post holder may be required to undertake other relevant and appropriate duties as reasonably required.

This job description is subject to regular review and appropriate modification.
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Person Specification

	Criteria
	Essential
	Desirable

	Qualifications
	
	

	Experience
	
	

	Technical Skills
	
	

	Personal Qualities

Management role
	· Builds effective and credible relationships both internally and externally 

· Works collaboratively with others sharing ideas and information at all times

· Has the ability to delegate stretching responsibilities to develop people

· Effectively builds trust with a consistent approach between actions and words 

· Has the ability to raise standards through innovation and new ideas 

· Will take responsibility for issues and resolve them.
· Flexible and adaptable 



	

	Personal Qualities 

Support Role 
	· Personable, professional and approachable manner
· Keen to learn and improve own performance 
· Committed to communicating with customers to understand their needs 
· Will go the extra mile to help fulfil customers’ requirements
· Has a ‘can-do’ attitude to work
· Ability to work unsupervised and maintain professional standards
· Smart appearance
· Maintains confidentiality
· Flexible and adaptable
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