 


JOB DESCRIPTION

Job Title:


Governance Manager
Reports to:


Head of Regulatory Governance 
Location:
            
Home based with national travel

Care UK’s Values:

· Every one of us makes a difference

· Customers are at the heart of everything we do

· Together we make things better

Job purpose:       
· To provide support and advice around Regulatory and Legislative Compliance.

· To undertake internal quality review visit in line with regulatory methodologies and guidance and produce reports with actions to support quality improvements.  
· To undertake follow up review visits to ensure actions recorded via the Service Improvement Process are being delivered and improvements in quality delivery observed.

· To attend serious safeguarding meetings and support operational colleagues respond to challenges and concerns identified and support organisational learning. 
· To support in the developing quality improvement strategies to ensure the safety and protection of residents.  

· To attend Regional Director meetings in order to provide Governance updates and present on specialist topics pertinent to changes within the care sector or in response to organisational need/development.
· To support the induction of new colleagues into the business and provide guidance around Care, Quality & Governance support, as required. 
· To monitor statutory notifications and undertake follow up action, liaising with the operational and central support colleagues to ensure investigations and learnings are available and identify trends.

· To attend and participate in Care, Quality & Governance team meetings and educational events/programmes.   

· To contribute to the ongoing development and review of policies and procedures assigned to the Care, Quality & Governance team.
· To work with the Head of Regulatory Governance on maintaining and organising the Governance Plan and allocating resources to meet the needs of the business in order to drive quality improvement.
· To support the Head of Regulatory Governance in the development of Quality Initiatives aimed at improving regulatory ratings and encouraging innovation throughout the organisation that aim to deliver better outcomes for residents.
· To support the Head of Regulatory Governance in making use of data held by the Care, Quality & Governance Support team to better support the Organisation and Operational Colleagues to improve the quality and delivery of services to our residents.
· To undertake investigations or critical incident reviews as directed by the Head of Regulatory Governance or Director of Care, Quality & Governance.
Care UK Quality Framework
· To work with the operational teams to ensure that opportunities are maximised to achieve a Good or better CQC/ CI rating within the relevant care homes.
· To conduct reviews within timeframes established by the Care, Quality & Governance Team annual strategy/plan
· To make recommendations for continuous improvement to ensure compliance and service excellence 
· To work alongside Operational Colleagues to support the implementation of actions/ innovations to continually improve the service, deliver best practice and to ensure compliance with the current regulations.
Professional Guidance and Support

· To identify and implement continuous improvement activities that ensure business objectives are met.
· To lead on regulatory activities and quality improvements to meet business objectives
· To organise, direct or conduct training and workshops with Operational Colleagues and key Support Service Colleagues.

· To uphold and promote the Organisations reputation at all times.
· To respect confidentiality and boundaries and be sensitive at all times and in all settings, to confidential information.
· To keep updated regarding developments in the Health and Social Care sector with regard to regulatory compliance/activity.
· To be involved in any relevant due diligence processes, acquisitions, or associated projects. 
· Ensure updated mandatory training requirements are met.
This list of key responsibilities is not exhaustive, and the post holder may be required to undertake other relevant and appropriate duties as reasonably required. This job description is subject to regular review and appropriate modification.
Health and Safety 

As an employee of Care UK, the postholder has a duty under the Health and Safety at Work Act 1974, to:-

· Take reasonable care of the health and safety of themselves and all other persons who may be affected by their acts or omissions at work.

· Co-operate with their employer to ensure compliance with Health and Safety legislation and the Health and Safety policies and procedures of the treatment centre, not intentionally or recklessly interfere with, or misuse, anything provided in the interests of health, safety, or welfare, in pursuance of any of the relevant statutory provisions.

Data Protection 

The postholder must at all times respect the confidentiality of information in line with the requirements of the Data Protection Act 2018 & GDPR.  This includes, if required to do so, obtain, process and/or use information held on a computer in a fair and lawful way, to hold data only for the specified registered purposes and to use or disclose data only to authorized persons or organizations as instructed.
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	PERSON SPECIFICATION –   Governance Manager


	CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications


	· Ideally educated to A level or equivalent

	· Management or Professional qualification aligned to the Service/Care sector 

	Experience
	· Detailed knowledge of regulatory framework
· Experience of working in a senior regional role
· Knowledge of the Care Sector in particular care home based services
· Sound understanding of quality improvement & governance and its application
	· Experience of developing and implementing quality improvements in a health & social care environment

	Technical Skills
	· The ability to impart knowledge and skills to others to enable them to undertake their roles.
· Excellent interpersonal and communication skills
· Effective analytical skills
· Able to deliver improvement processes

	· An understanding of preparation, analysis, interpretation and reporting of management information


	Personal Qualities


	· Builds effective and credible relationships both internally and externally

· Works collaboratively with others, sharing ideas and information at all times

· Has the ability to raise standards through innovation and new ideas

· Will take responsibility for issues and resolve them.

· Due to the geographical nature of this role the jobholder will be required to travel extensively between care homes with overnight stays
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